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Nasser Saeed bin Afassan
Chairman,aminco security

Message from AMINCO Security Chairman

AMINCO is proud to be a 100% ‘UAE national owned
establishment’ inspired by the vision of the Late Shaikh Zayed
Bin Sultan Al Nahyan, God rest his soul.

AMINCO is reaching new heights under the leadership of his
successor H.H. Shaikh Khalifa Bin Zayed Al Nahyan, UAE
President, Supreme Commander of UAE Forces, his
brothers, members of UAE Supreme Rulers Council and H.H.
General Shaikh Mohamed Bin Zayed Al Nahyan, the Crown
Prince, Deputy Supreme Commander of UAE Armed Forces
under whose wise leadership the country enjoys security and
stability.

AMINCO draws its inspiration from such esteemed
personalities and is one of the pioneers in the field of private
security industry in the UAE. It has carved a niche for itself as
a result of its uncompromising stance in deliverance of its
services with the highest standards of professionalism, while
working diligently towards its long term plans and objectives.
Security companies have become an effective partner to
Ministry of Interior in achieving a higher level of community
security in consonance with the wise future vision of H.H.
General Shaikh Saif Bin Zayed Al Nahyan, Deputy Prime
Minister and Minister of Interior. Spark is proud to be one
such organization that provides quality security solutions
while always being aware of its social responsibilities.

AMINCO has adopted integrated management systems
(IMS] as per the International Standard Organization (ISO)
and is one of the very few companies to follow three
management standards against the mandatory one
standard.

Our objective is to be the best in the industry and provide
state of the art security solutions based on the highest level
of international security standards and with focus “Continual
Improvement” of our services and training of our personnel.

AMINCO is humbled by the trust shown by its clients and is
proud that we are able to meet our clients’ needs and
expectations through our integrated security solutions, not
only fulfilling their current security requirements but also
giving them consultancy to continually improve their security
levels.
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AMINCO a recognized leader in the Security industry, aims to
be the national model of excellence, setting new standards in
quality security services.

OuURMIssoN ———— ____.....

At AMINCO, the core principal guiding our Business is our
clients’ peace of mind, as derived from our services. To this
end it is our continuous endeavor to integrate the highest
standards of quality control, customer service, state of art
technology and provide effective, optimally priced, tailor made
security solutions.

OUR APPROACH TO SECURITYY —,nmm— o e,

aminco’s approach is based on the principle that the highest quality security services can only be
provided through an uncompromising standard of work, continuous efforts to improve, extensive and
ongoing training and the hands-on approach of our management.

Our clients value the aminco, difference that we are very proud to create - “Doing the right thing the
first time and every time”.
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OUR CORE VALUES DEFINED
OUR BUSINESS PRACTICES

Safeguard and protect our client’'s assets employing stringent quality control, state of the art
technology and highly trained personnel.

Practice our craft with utmost integrity, professionalism, diligence and establish customer
relationships based on transparency and honesty. Always stand by our commitment to meet and
exceed regulatory requirements in execution of our services.

Adopt best practices, innovative technology and ongoing international standard training programs
to ensure our personnel are the best in their respective field of services.

Reinforce our client’s trust in our deliverables by constantly setting new benchmarks for our
service standards. Close monitoring and regular review of our quality objectives to ensure
consistent, stable and effective service.

Keep up our promises thorough adept leadership of our management team and the immense
contribution of our dedicated, skilled and experienced staff.

A Culture of Excellence

Since 2007, aminco Security Services has raised the
benchmark for itself while also leading the security services
industry by consistently being the gold standard. Our
continuing success and desire to exceed our own -
high standards are drawn from our deep rooted
culture of excellence.

A culture based on strong work ethics along
with dynamic, progressive and innovative
company policies and procedures.

Our intentions are to build longterm (
beneficial relationships with clients and that
reflects in our customer retention rate,
believed to be the highest in the industry. Our efforts
and service levels are acknowledged and applauded
both by our clients and security industry
experts.

We truly believe that our clients deserve
nothing but the best and we ensure that they
experience the “aminco Culture of Excellence” in
all their dealings with us.



dwlw il Liold
""" LiyaJ aylaidl Ulw)jloodl

LiagJgidill (o GJqallg (ojla 6ag-au Gudlyo @ 1lhgis Lisal el o)l gl dulong Ulond
. Wite Wijal Uwjaodl u@lhgoellg dijanll

el o=lJl LdMe G olblg 6)liollg Gridoll 6el@Allg q 5908l doM il & o Liidyn duwjloo
wlalinioll jolatiq dulil Liolfil wiila wJl Lojla wa-6gJlg . §aunllg duoleainl yulwi olc

6a-2g0 d1u)ai dujlall A gall @olpullg 81 Aliioll Linglgidillg «ulw)jlooll JuAsi iy
Gloaall (Lo pann i Jlao b Jrasll oa ) (ubhgoll Ylol

Ldoaqj U»_L" doaAll ) uleol Jlpoiwl 62330 p Ul &aAg JAA (o LisMoc A &5 joj<i
Uleoq 65%i1moq A urio GoaA Yol 6agall Wlaai Guni) doiipll Aalpollg

BHAI 5939 Spdoll (ULilQioll LirQirgo o Aila doalino

||||| i 1 ms lI ul o

Clow) 269 U—oll tiload madioadg MV ole Aio gAilol
dclin L6 6al) Lol Lail LoA laudil ljlliso

b

b

¥ 4 _ \ g8l J_osJl LbUAl bLe g8 d_old)

Ulelpalg Ulwlbw & o in oJl Liin
B} AT109 droadiiq diatoliys A

dLigh 82190 WLSMe elit) yoa Lillgi

| b U AT oillg el o)l §—o 2 olll
. Liya) cM o=l KLAINM Ja=o

A clinllod d yb L-Lel ai 2 Biwy
do0aAJl WUQi wog Lingda W) liclg
d_clinl elp1Aq LiSMoc (4o JA alibig
AuioVl

U an - J LL‘i)Lo_c Ui m -, . . .
LﬂJi Ui|| 9 l i EIqI‘__
irol



General
Security Services

Learning and Development

All of our employees undergo the following preparation:

* |nitial learning & development - Program includes extensive preparation in the fundamentals of
security, using classroom, audiovisual, and computer-based instruction.

* Work environment learning - Every Guard receives a minimum of four to eight hours of
client-specific instruction prior to each assignment, as well as four on-site sessions with a
manager or supervisor, every single month.

 Continual audiovisual learning resources - Videos are distributed to branch offices; many are
site-specific, enabling continuous familiarization with client operations.

Management and Supervisory Development

AMINCO Security Services facility managers attend management and technology update courses
at the aminco Training Center, focusing on the latest security issues and techniques as well as
crisis management, leadership and skill development.
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Excellence in education

aminco Security Services is the first in the security industry
to introduce a multimedia learning and development tool.
aminco Security Services now has a library of interactive
CD-ROMs to assist its team of security professionals in
providing superior security service

aminco Security Services encourages and rewards excellent
performance and achievement. Employees who distinguish
themselves are eligible for a range of cash awards, bonuses

and other company-wide recognition programs.

Hotels

aminco Security provides hotels with round the clock
security coverage and make sure the guests will feel that
they are protected at every stage of their stay.

Security Guards will have frequent security walks throughout
the hotel property and respond to guest requests or
complaints and react appropriately to emergency situations.
Aminco Team will also provide guests with a sense of

security and act as a great deterrent to crime

Hospitals

Hospitals should have accurate and effective security plans
in order to protect patients, staff, visitors and even the
medical equipments.

We guard the hospital around the clock by spreading our
aminco Security guards in various hospital departments to
ensure the highest level of safety and prevent any crime

opportunity.
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PRIVATE SECURITY BUSINESS DEPARTMENT | Ll o b
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We Certify that AMINCO SECURITY SERVICES
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Is Hereby License For GENERAL SECURITY SERVICES
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